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Quality Policy Statement

Our Vision

Surtek’s primary goal is to remain the leading manufacturer of printed circuit board assemblies, electrical control
panels, and accessories that fully comply with all contractual provisions and government regulatory specification
requirements. This goal will be accomplished through innovative technology, employee involvement and superior
customer responsiveness and by achieving the quality objectives as set in the documented “statement of quality
objectives”.

Our Mission

e To provide consumers with quality products that offer consistent performance at affordable prices.

e To continuously improve Quality by conducting periodic assessments in our facility and with our suppliers.
Actions will be implemented based on constructive feedback from Employees and Customers.

e To apply the Organizational / Customer knowledge to enhance our processes and services.

¢ To provide a professional, safe, and informed work environment for our employees

e To continually improve the effectiveness of our quality management system using quality objectives and
compliance with the requirements of the I1SO Standard

e To ensure that all personnel are aware of their individual role & responsibilities within the Quality System
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